
All the bidders who have participated in Tender No.1.3A/APMSIDC/2025-26 

Dt:20.05.2025. (Bids received on Dt:22.07.2025) for Procurement and supply of ENT 

Equipment to conduct SADAREM assessment in Andhra Pradesh for a period of 2 

years Rate Contract are hereby requested to send their clarifications, if any, regarding 

the remarks of Preliminary Technical Evaluation Report which is placed in website 

https://apmsidc.ap.nic.in. on or before 05.00 PM, Dt: 06.08.2025. 

Mail ID:  aphmhidc@gmail.com. 

            Sd/-  
           Executive Director 

                APMSIDC.  
           
Date: 04.08.2025. 

Mangalagiri, Guntur. 

Sl. No Document Description M/s Hardik Meditech Remarks 

1 Process Fee:29,500/-  Pg. No.: Paid Online Compiles  

2 EMD-Max 10 lacks Pg. No.:  3 to 6 
BG. No:0160NDLG00011226  
Date:02.07.2025 
Amount:31,29,000/- 
Bank: ICICI 

Compiles  

3 Bid Form Section VII-A Pg. No.: 7 Compiles  

4 List of items offered with Make 
and Model details without prices  

Pg. No.: 8 Compiles  

5 Manufacturers Authorization  Pg. No.: 9 Compiles  

6 Past Performance Details Format 
B1 along with supporting 
documents  

Pg. No.: 10 

Supporting Document: 14 

Not Compiles  

7 End-User Certificates or CA 
Certificate as per Format B2 

Pg. No.: 211 Compiles  

8 Financial Capability Details 
Format B3 for Manufacturer  

Not applicable  Compiles  

9 Financial Capability Details 
Format B3-A Distributor 

Pg. No.: 45 

Average annual  
turnover: 43.96 Cr 
 
Net worth: 21.71 Cr  

Compiles  

10 Details and proof of After-Sales 
Service facilities  

Pg. No.: 59 Compiles  

11 Letter of authorization to sign the 
bids 

Pg. No.: 60 Compiles  

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 61 to 67 Compiles  



Sl. No Document Description M/s Hardik Meditech Remarks 

13 Technical and Commercial 
deviations statements 

Pg. No.: 73 Compiles  

14 Copy of the GST Certificate and 
Details of IT Returns- (Last 3 
years), PAN and GST copies. 

Pg. No.: 74 
GST no: 06AABFH9190F1ZD 
 
Pg. No.: 77 
PAN No: AABFH9190F 
 
Pg. No. 78 to 80 IT returns 

Compiles  

15 The Manufacturer, must have 
necessary quality certifications for 
both processes and products 
such as ISO 9001 (Quality 
Management System for 
Organization) and ISO 13485 
(Quality Management System for 
Medical Devices) 

Pg. No.: 81 ISO-13485:2016 
Valid till: 16.01.2026 
 

Compiles  

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards 
certificates 
(BIS/CE/USFDA/AERB etc.) 

Pg. No.: 84 to 88 EC Notified 
Body  
Pg. No: 95 to 104 CDSCO 

Compiles 

17 Memorandum of Articles Not applicable  Compiles  

18 All the uploaded Technical bid, to 
be attested by a Gazette Officer 
or properly notarized or self-
attested 

Pg. No.: self-attested  Compiles  

19 General Information about the 
tenderer 

Pg. No.: 207 Compiles  

20 List of spare parts with price Pg. No.: 208 to 210 Compiles 

21 Declaration form  Pg. No.: 212 Compiles  

22 DPIIT Approval, if required Not applicable Compiles  

 

Past Performance Details: 

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 BERA (Brain 
Evoked Response 
Audiometry) with 
ASSR 

63 31 Path Medical 
Gmbh & Sentiero 
Advanced 

   

2 Impedance 
Audiometer with 
OAE 

59 29 Path Medical 
Gmbh & Sentireo 
Desktop 

  3 



Remarks: Provisionally not qualified due to 

1. Non-submission of Past Performance supporting documents for BERA (Brain 
Evoked Response Audiometry) with ASSR and  

2. Insufficient Past Performance supporting documents for Impedance Audiometer 
with OAE 

Sl. No Document Description M/s Bhargav Enterprises Remarks 

1 Process Fee:29,500/-  Pg. No.: Paid Online Compiles  

2 EMD-Max 10 lacks Pg. No.: 2 
DD. No: 247875 
Date: 16.07.2025 
Amount: 10,00,000/- 
Bank: Indian Overseas  

Compiles  

3 Bid Form Section VII-A Pg. No.: 3 Compiles  

4 List of items offered with Make 
and Model details without prices  

Pg. No.: 4 Compiles  

5 Manufacturers Authorization  Pg. No.: 5 Compiles  

6 Past Performance Details Format 
B1 along with supporting 
documents  

Pg. No.: 6 

Supporting Document:  

Compiles  

7 End-User Certificates or CA 
Certificate as per Format B2 

Pg. No.: 87 Compiles  

8 Financial Capability Details 
Format B3 for Manufacturer  

Not applicable  Compiles  

9 Financial Capability Details 
Format B3-A Distributor 

Pg. No.: 89 

Average annual  
turnover: 10.86 Cr 
 
Net worth: 8.91 Cr 

Compiles  

10 Details and proof of After-Sales 
Service facilities  

Pg. No.: 90 Compiles  

11 Letter of authorization to sign the 
bids 

Pg. No.: 91 Compiles  

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 92 to 93 Compiles  

13 Technical and Commercial 
deviations statements 

Pg. No.: 94 Compiles  

14 Copy of the GST Certificate and 
Details of IT Returns- (Last 3 
years), PAN and GST copies. 

Pg. No.: 96 
GST no.: 36AAIFB7311F1ZQ 
 
Pg. No.: 95 
PAN No: AAIFB7311F 
 
Pg. No.: 99 to 116 IT returns 

Compiles  



Sl. No Document Description M/s Bhargav Enterprises Remarks 

15 The Manufacturer, must have 
necessary quality certifications for 
both processes and products 
such as ISO 9001 (Quality 
Management System for 
Organization) and ISO 13485 
(Quality Management System for 
Medical Devices) 

Pg. No.:126 ISO-13485:2016 
Valid till: 26.09.2026 
 

Compiles  

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards 
certificates 
(BIS/CE/USFDA/AERB etc.) 

Pg. No.: 127 CDSCO 
Valid till:  

Not Compiles 

17 Memorandum of Articles Not applicable Compiles  

18 All the uploaded Technical bid, to 
be attested by a Gazette Officer 
or properly notarized or self-
attested 

Pg. No.: self-attested  Compiles  

19 General Information about the 
tenderer 

Pg. No.: 140 Compiles  

20 List of spare parts with price Pg. No.:141 Not Compiles 

21 Declaration form  Pg. No.: 142 Compiles  

22 DPIIT Approval, if required Not applicable Compiles  

 

Past Performance Details: 

Remarks: Provisionally not qualified due to 

1. Non-submission of BIS/CE/USFDA for BERA (Brain Evoked Response 
Audiometry) with ASSR. 

2. Non-submission of List of spare parts with price. 

Sl. No Document Description M/s Indus Pharma Agency Remarks 

1 Process Fee:29,500/-  Pg. No.: Paid Online Compiles  

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 BERA (Brain 
Evoked Response 
Audiometry) with 
ASSR 

63 31 Labat Asia Pvt. 
Ltd. & Epic plus 

pro 

2 3 33 



Sl. No Document Description M/s Indus Pharma Agency Remarks 

2 EMD-Max 10 lacks Pg. No.: 3 
DD. No: 930538 
Date: 10.07.2025 
Amount: 10,00,000/- 
Bank: Canara 

Compiles  

3 Bid Form Section VII-A Pg. No.: 8 Compiles  

4 List of items offered with Make 
and Model details without prices  

Pg. No.: 9 Compiles  

5 Manufacturers Authorization  Pg. No.: 10 Compiles  

6 Past Performance Details Format 
B1 along with supporting 
documents  

Pg. No.: 11 

Supporting Document: 12 to 
23 

Compiles  

7 End-User Certificates or CA 
Certificate as per Format B2 

Pg. No.: 25 Compiles  

8 Financial Capability Details 
Format B3 for Manufacturer  

Not applicable  Compiles  

9 Financial Capability Details 
Format B3-A Distributor 

Pg. No.: 24 

Average annual  
turnover: 35.39 Cr 
Net worth: 4.37 Cr  

Compiles  

10 Details and proof of After-Sales 
Service facilities  

Pg. No.: 26 Compiles  

11 Letter of authorization to sign the 
bids 

Pg. No.: 27 Compiles  

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 28 to 34 Compiles  

13 Technical and Commercial 
deviations statements 

Pg. No.: 35 Compiles  

14 Copy of the GST Certificate and 
Details of IT Returns- (Last 3 
years), PAN and GST copies. 

Pg. No.: 55 
GST no.: 29AIWPD3911F1Z5 
 
Pg. No.: 57   
PAN No: AIWPD3911F 
 
Pg. No.: 61 TO 69 IT returns 

Compiles  

15 The Manufacturer, must have 
necessary quality certifications for 
both processes and products 
such as ISO 9001 (Quality 
Management System for 
Organization) and ISO 13485 
(Quality Management System for 
Medical Devices) 

Pg. No.: 38 ISO-13485:2016 
Valid till: 27.04.2028 
 

Compiles  



Sl. No Document Description M/s Indus Pharma Agency Remarks 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards 
certificates 
(BIS/CE/USFDA/AERB etc.) 

Pg. No.: 47 to 53 CDSCO 
Pg. No.:  

Not Compiles 

17 Memorandum of Articles Pg. No.:  Compiles  

18 All the uploaded Technical bid, to 
be attested by a Gazette Officer 
or properly notarized or self-
attested 

Pg. No.: self-attested  Compiles  

19 General Information about the 
tenderer 

Pg. No.: 36 Compiles  

20 List of spare parts with price Not submitted Not Compiles 

21 Declaration form  Pg. No.: 37 Compiles  

22 DPIIT Approval, if required Pg. No.:                                                                                                                              Compiles  

 

Past Performance Details: 

Remarks: Provisionally not qualified due to  

1.  Submitted CE certificate not in full shape.   
2. Non-submission of List of spare parts with price 

Sl. No Document Description M/s Mercury Global Pvt. 
Ltd. 

Remarks 

1 Process Fee:29,500/-  Pg. No.: Paid Online Compiles  

2 EMD-Max 10 lacks Pg. No.: 48 
DD. No: 623439 
Date:17.06.2025 
Amount:10,00,000/- 

Compiles  

3 Bid Form Section VII-A Pg. No.: 2 Compiles  

4 List of items offered with Make 
and Model details without prices  

Not submitted Not Compiles  

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 BERA (Brain 
Evoked Response 
Audiometry) with 
ASSR 

63 31 Neurosoft LLC 
Rusia & Nuro 

Audio 

 47  

2 Impedance 
Audiometer with 
OAE 

59 29 Neurosoft LLC 
Rusia & Audio 

Smart 

  32 



Sl. No Document Description M/s Mercury Global Pvt. 
Ltd. 

Remarks 

5 Manufacturers Authorization  Not submitted Not Compiles  

6 Past Performance Details Format 
B1 along with supporting 
documents  

Not submitted Not Compiles  

7 End-User Certificates or CA 
Certificate as per Format B2 

Pg. No.: 3 Compiles  

8 Financial Capability Details 
Format B3 for Manufacturer  

Not applicable  Compiles  

9 Financial Capability Details 
Format B3-A Distributor 

Pg. No.: 4 

Average annual turnover: 
10.04 Cr 
Net worth: 3.36 Cr 

Compiles  

10 Details and proof of After-Sales 
Service facilities  

Pg. No.: 6 Compiles  

11 Letter of authorization to sign the 
bids 

Pg. No.: 7 Compiles  

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 8 Compiles  

13 Technical and Commercial 
deviations statements 

Pg. No.: 9 Compiles  

14 Copy of the GST Certificate and 
Details of IT Returns- (Last 3 
years), PAN and GST copies. 

Pg. No.: 11 
GST no.: 
37AAJCM3708P1ZW 
 
Pg. No.: 13  
PAN No: AAJCM3708P 
 
Pg. No.  
IT returns 

Compiles  

15 The Manufacturer, must have 
necessary quality certifications for 
both processes and products 
such as ISO 9001 (Quality 
Management System for 
Organization) and ISO 13485 
(Quality Management System for 
Medical Devices) 

Not submitted Not Compiles 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards 
certificates 

Not submitted Not Compiles 



Sl. No Document Description M/s Mercury Global Pvt. 
Ltd. 

Remarks 

(BIS/CE/USFDA/AERB etc.) 

17 Memorandum of Articles Pg. No.: 21 to 23 Compiles  

18 All the uploaded Technical bid, to 
be attested by a Gazette Officer 
or properly notarized or self-
attested 

Pg. No.: self-attested  Compiles  

19 General Information about the 
tenderer 

Pg. No.: 27 Compiles  

20 List of spare parts with price Not submitted Not Compiles 

21 Declaration form  Pg. No.: 10 Compiles  

22 DPIIT Approval, if required Pg. No.:                                                                                                                              Compiles  

 

Past Performance Details: 

Remarks: Not Qualified due to 

1. Non-submission of List of make & Model. 
2. Non-submission of Manufacturers Authorization 
3. Non-submission of Past Performance Details Format B1 along with supporting 

documents. 
4. Non-submission of ISO-13485 and BIS/CE/USFDA certificates. 
5. Non-submission of List of spare parts with price 

Sl. No Document Description M/s. Surgident (India) Pvt. 
Ltd 

Remarks 

1 Process Fee:29,500/-  Pg. No.: Online Compiles  

2 EMD-Max 10 lacks Pg. No.: 3 
DD. No: 528538 
Date:10.07.2025 
Amount:10,00,000/- 

Compiles  

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 BERA (Brain 
Evoked Response 
Audiometry) with 
ASSR 

63 31     

2 Impedance 
Audiometer with 
OAE 

59 29     



Sl. No Document Description M/s. Surgident (India) Pvt. 
Ltd 

Remarks 

3 Bid Form Section VII-A Pg. No.: 4 Compiles  

4 List of items offered with Make 
and Model details without prices  

Pg. No.: 5 Compiles  

5 Manufacturers Authorization  Pg. No.: 6 Compiles  

6 Past Performance Details Format 
B1 along with supporting 
documents  

Pg. No.: 7 to 9 

Supporting Document: 10-27 

Not Compiles  

7 End-User Certificates or CA 
Certificate as per Format B2 

Pg. No.: 28 Compiles  

8 Financial Capability Details 
Format B3 for Manufacturer  

Not applicable  Compiles  

9 Financial Capability Details 
Format B3-A Distributor 

Pg. No.:29 

Average annual  
turnover: 11.09Cr 
 
Networth: 3.20Cr 

Compiles  

10 Details and proof of After-Sales 
Service facilities  

Pg. No.: 39B Compiles  

11 Letter of authorization to sign the 
bids 

Pg. No.: 40 Compiles  

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 41 to 47 Compiles  

13 Technical and Commercial 
deviations statements 

Pg. No.: 112 Compiles  

14 Copy of the GST Certificate and 
Details of IT Returns- (Last 3 
years), PAN and GST copies. 

Pg. No.:113 
GST no.07AHCPG2947D1ZP 
 
Pg. No.: 116 
PAN No: AHCPG2947D 
 
Pg. No. 31 to 39 
IT retruns 

Compiles  

15 The Manufacturer, must have 
necessary quality certifications for 
both processes and products 
such as ISO 9001 (Quality 
Management System for 
Organization) and ISO 13485 
(Quality Management System for 
Medical Devices) 

Pg. No.:122 

ISO 13485:2016 

Valid till: 28.11.2025 

 

Compiles  



Sl. No Document Description M/s. Surgident (India) Pvt. 
Ltd 

Remarks 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards 
certificates 
(BIS/CE/USFDA/AERB etc.) 

Pg. No.:129 

EU 

Valid till:09.09.2026 

Compiles 

17 Memorandum of Articles Pg. No.:  Compiles  

18 All the uploaded Technical bid, to 
be attested by a Gazette Officer 
or properly notarized or self-
attested 

Pg. No.: self-attested  Compiles  

19 General Information about the 
tenderer 

Pg. No.: 231 Compiles  

20 List of spare parts with price Pg. No.: 234 Compiles 

21 Declaration form  Pg. No.: 232 Compiles  

22 DPIIT Approval, if required Pg. No.:                                                                                                                              Compiles  

 

Past Performance Details: 

Remarks: Not qualified due to  

1. M/s Surgident (India) Pvt. Ltd. and M/s Time IT Solutions—submitted 
manufacturer authorization documentation on behalf of Interacoustics in tender 
no: 1.3A. 

2. Manufacturer has declared that it granted authorization solely to M/s Time IT 
Solutions (not Surgident) specifically for the Tender 1.3A issued by APMSIDC. 

Sl. No Document Description M/s Time IT Solutions Remarks 

1 Process Fee:29,500/-  Pg. No.: Paid Online Compiles  

2 EMD-Max 10 lacks Pg. No.: 232 
BG. No: 04148251BG000140 
Date: 21.07.2025 
Amount: 10,00,000/- 
Bank: Indian 

Compiles  

3 Bid Form Section VII-A Pg. No.: 228 Compiles  

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 BERA (Brain 
Evoked Response 
Audiometry) with 
ASSR 

63 31 Interacoustics A/s 
& Eclipse 

 58 8 

2 Impedance 
Audiometer with 
OAE 

59 29 Interacoustics A/s 
& Titan 

 57+11  



Sl. No Document Description M/s Time IT Solutions Remarks 

4 List of items offered with Make 
and Model details without prices  

Pg. No.: 381 Compiles  

5 Manufacturers Authorization  Pg. No.: 213 to 214 Compiles  

6 Past Performance Details Format 
B1 along with supporting 
documents  

Pg. No.:339 

Supporting Document:  300 to 
350 

Compiles  

7 End-User Certificates or CA 
Certificate as per Format B2 

Pg. No.: 379 Compiles  

8 Financial Capability Details 
Format B3 for Manufacturer  

Not applicable  Compiles  

9 Financial Capability Details 
Format B3-A Distributor 

Pg. No.:78 

Average annual  
turnover:  
Net worth:  

Not Compiles  

10 Details and proof of After-Sales 
Service facilities  

Not submitted  Not Compiles  

11 Letter of authorization to sign the 
bids 

Not submitted Not Compiles  

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 216 to 222 Compiles  

13 Technical and Commercial 
deviations statements 

Not submitted Not Compiles  

14 Copy of the GST Certificate and 
Details of IT Returns- (Last 3 
years), PAN and GST copies. 

Pg. No.: 8 
GST no.: 07ADKPK0524A1Z6 
Pg. No.: 5 
PAN No: ADKPK0524A 
Pg. No: 1 to 2 IT returns 

Not Compiles  

15 The Manufacturer, must have 
necessary quality certifications for 
both processes and products 
such as ISO 9001 (Quality 
Management System for 
Organization) and ISO 13485 
(Quality Management System for 
Medical Devices) 

Pg. No.: 287 ISO-13485 
Valid: 28.11.2025 

Compiles  

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards 
certificates 
(BIS/CE/USFDA/AERB etc.) 

Pg. No.: 297 EU Notified Body 
Valid till: 09.09.2026 

Compiles 

17 Memorandum of Articles Not applicable Compiles  



Sl. No Document Description M/s Time IT Solutions Remarks 

18 All the uploaded Technical bid, to 
be attested by a Gazette Officer 
or properly notarized or self-
attested 

Pg. No.: self-attested  Compiles  

19 General Information about the 
tenderer 

Pg. No.:  Not Compiles  

20 List of spare parts with price Pg. No.: Not Compiles 

21 Declaration form  Pg. No.: 224 Compiles  

22 DPIIT Approval, if required Not applicable Compiles  

 

Past Performance Details: 

Remarks: Provisionally not qualified due to 

1. Submission of Financial Capability Details Format B3-A Distributor not as per 
tender format. 

2. Non-submission of Details and proof of After-Sales Service facilities. 
3. Non-submission of Letter of authorization to sign the bids. 
4. Non-submission of Technical and Commercial deviations statements 
5. Non-submission of financial year 2023-24 IT Returns. 
6. Non-submission of General Information about the tenderer 
7. Non-submission of List of spare parts with price. 

 

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 BERA (Brain 
Evoked Response 
Audiometry) with 
ASSR 

63 31 Interacoustics & 
Eclipse EP-15  

1 58 8 

2 
Impedance 
Audiometer with 
OAE 

59 29 Interacoustics & 
Titan Diagnostics 
HF IMP+Dpoae 
and TE OAE 

2 68 7 


